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Check-in Information
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Accommodation Notice

Dear guests, welcome to GUIDE HOTEL, to maintain
accommodation quality and safety, please follow the rules below :

® Check-in time is after 15 : 00, and check-out time is before 11 : 00.
If you require early check-in or late check-out, our hotel will charge for extra hours.

® According to government regulations, a valid Photo ID must be carried by every person
above the age of 18 staying at the hotel. The guest will not be allowed to check-in without
a valid ID.

® We offer free baggage deposits before check-in and after check-out. Please take any
valuables and personal belongings with you, our hotel will not assume any liability for
loss, damage, or theft of articles left in our possession for storage.

® There will be a charge for an extra person. The charging standards are as follows :
¢ Each child above 6 years old charges NT$700 per night.
(including room amenities, without extra bed)
¢ We do not offer extra bed services, and apologize for any inconvenience.

® Definition of weekdays ,weekends and holidays :
Weekdays : Sun.-Thu. / Weekends : Fri. & Sat.
Holidays : Our room rates are flexible and vary based on your booking date.
Please check our website for the current rates.

® The cancellation policy should be based on the reservation platform or special package.

® To maintain the safety and quality environment of accommodation, we are not allowed to
cook in the hotel room.

® Please use the provided facilities and equipment in the hotel with care. We will ask for
compensation for the price if there's any damage or loss.

® Personal safety box is available in the hotel room. Please keep your valuables property,
our hotel will not assume any liability for loss, damage, or theft of articles left in our
possession for storage.

® After 22:00, please lower your volume and stop all noisy activities, any visitors should also
leave to maintain the quality of accommodation.
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Accommodation Notice

Dear guests, welcome to GUIDE HOTEL, to maintain
accommodation quality and safety, please follow the rules below :

® According to {Tobacco Hazards Prevention Act)) Article 15., smoking is strictly prohibited
in all hotel areas. We will charge NT$2,000-NT$10,000 as a cleaning fee if anyone
smokes in the hotel. If a guest is found smoking in their room or anywhere within the hotel
premises, a cleaning fee of NT$3,000 will be charged. Repeat offenders will be reported
to the authorities.

® To keep the quality of the circumstance, gambling, drug use, engaging in any illegal
activities are strictly prohibited in the hotel. If any violations are found, the police will
be notified for relevant follow-up processing.

® In order to escape easily, please confirm the location of the room you are staying in and
make sure the emergency safety exit.

® To maintain the quality of the accommodation environment, pets are not allowed in the
hotel (except service animals). f any violations are found, the hotel will charge extra
NTS$3,000.

Free service informations :

A. Wi-Fi SSID : Room No. / Password : 12345678

B. Morning Call

C. We provide bottles of water, tea bags, and instant coffee, etc. in the rooms for guests.
It"s for free, please enjoy it!

D. If cleaning is needed, please press the housekeeping button before 12 PM.

Thank you for staying with us. Enjoy your journey!
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